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Course Description

This course prepares the student to develop the role of case manager in a variety of settings. The student will use the stages of
managed care to determine current agency progress and project future organizational status and programs. Students will
develop a set of indicators of effectiveness and quality of care as well as plan for their analyses.

Prerequisite(s): NURS 5420 Finance and Accounting in Health Care System and NURS 5460 Nursing Leadership and
Management Il, or permission of the program director.

Course Hours

3 hours

Departments/Programs

1. Nursing (Adult Undergraduate and Graduate)
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